Just clean your hands: measuring the effect of a patient safety initiative on driving transformational change in a health care system.
In 2007, the Ontario government introduced the Just Clean Your Hands program across all provincial hospitals. The goal of this patient safety initiative was to improve hand hygiene practices among health care providers through workplace culture change. A survey questionnaire was distributed to 729 nurses employed at a single large community-based hospital from April to July 2011. Of the 223 nurses who responded to the questionnaire, 153 had completed the program (exposed group). By using the other 70 nurses as a contemporaneous control group (nonexposed), this study demonstrates that the Just Clean Your Hands program contributed to improved hand hygiene practices, but we were unable to demonstrate positive changes in patient safety culture.